The Good, Bad, and the Ugly!
Of being a Flyers Team Member

The GOOD

1.

Year round employment. Since most of the job is indoors, you stay cool in
the summer and warm in the winter. Interaction with great guests and
team members. Working with people can be lots of fun.

2. Working with a supportive team. Career opportunities can be available for
those who show the initiative and effort. Part time team members have
been promoted from team members to assistant manager to manager.
Flyers is a growing Company!

3. Non-management team members can be eligible for benefits such as paid
vacations, insurance, retirement plan, and gasoline discount.

4. Flexible scheduling.

The BAD

1. There is much physical labor involved in this job: sweeping, cleaning
toilets, floor drains, stocking, lifting, outside cleaning. This is not a lazy
person's job. You must have initiative and an eye for detail. All while
smiling.

2. The job sometimes interferes with your personal life. You are required to
work holidays, evenings, and weekends. You are sometimes called in to
cover a shift for a team member who is ill.

3. You have a great deal of responsibility. You must provide cash control,
inventory control, and excellent guest service while working in a fast-
paced environment.

4. Doing monotonous, routine work at a high level on a daily basis.

5. You must wear your uniform without any jewelry.

6. You are on your feet for most of your shift.

The UGLY

1. Dealing with rude and unfriendly guest in a cheerful, friendly manner.

2. Cleaning up after guests: someone gets sick in the bathroom, dirty diapers
in the trash, product spills and muddy tracks on your just mopped floor.

3. Scraping gum off the cement. Washing the outside garbage cans.

4. Disciplinary action for poor performance or policy violations.



